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Beenenue. Ilapamerpsl ucciie10BaHusl.

O HeoO0XOAMMOCTH TPOBEIACHHUS HE3aBUCHUMOW OIICHKH BCEPhE3 3arOBOPHIIN
nocie Ykaza IIpesunenra Poccuiickoit @eneparuu Ne 597 ot 7 masg 2012 roga, B
kotopoMm IIpaBurensctBy Poccuiickoit ®denepaunu Obulo gaHO mopydyeHue 10 1
anpenst 2013 roma COBMECTHO C OOIECTBEHHBIMH OPTraHU3ALMSIMH O0ECHEUYHUTH
dbopMHpoOBaHUE HE3aBUCHMOM CHCTEMbI OIICHKM KadecTBa pabOoThl OpraHu3alluii,
OKa3bIBAIONIMX  COLIMAIbHBbIE  YCIAYTd, BKIIOYas  ONpENEJCHUE  KpPUTEpUEB
3¢ (HEKTUBHOCTH pabOTHl TAKUX OpTraHU3ALMKN U BBEJECHUE MYOIMYHBIX PEUTUHTOB UX
NEeSATETbHOCTH.

3a ATOT mNEpUOJ KOHCTPYKLMS HE3aBUCHMOM OLIEHKHM HECKOJIbKO pa3
nepecMaTpUBaach, MOABEPraiach KPUTUKE U TECTUPOBAIACH B PAJI€ PETHOHOB.

He3aBucuMas oneHka KadecTBa YCIOBUU OKa3aHUS YCIyr OpraHu3alusMu
KYJIBTYpbI SIBISETCA OJHOM M3 (POpM OOIIECTBEHHOTO KOHTPOJS U MPOBOAMUTCA B
LEJSIX MPEeNOCTaBICHUS TpaxaaHaM HH(OpPMAlLKUKU O KayeCTBE YCJIOBUN OKa3aHUs
yCIIyT OPraHU3alUsAMH KyJbTYPbI, @ TAKXKE MOBBIIIEHUS KA4€CTBA UX AESATEIbHOCTH.

B mnepuox c¢ 1 d¢espans mo 1 aBrycra 2022 roma Ha TEppPUTOPHUH
rOCy/IapCTBEHHOTO Ka3€HHOTO YUpexAeHUs KynbTypbl «CrenuanbHas Oubimorexa
Kysbacca mns uespsumx u cmaboBumsammx» (manee — ['KYK «Ky3OCby) 6b1m0
IPOBENICHO OHOTMOTEKOBEUECKOE UCCJIeIOBaHUE C UCIIOJIb30BAaHUEM
COIIMOJIOTUYECKUX METOJ0B 00paboTKu HHMOpManuu. AKTyalbHOCTh JIaHHBIX
METOJIOB 3aKJII0YAETCS] B U3YYEHUU OOIIECTBEHHOTO MHEHHSI O OMOJIMOTEKE B LIETIOM,
a TaKXe YJOBJIETBOPEHHOCTH MOJIb30BaTeNIeld KaueCTBOM OMOJIMOTEUYHBIX YCIYT, OHU
CIOCOOCTBYIOT ~ BBISIBICHUIO TMOTPEOHOCTEN pa3IMYHBIX TPYIIN YWATaTeNned B
JOKYMEHTUPOBAHHOW WMH(OpMAIMM W BHEJIPEHUI0 HMHHOBALIMOHHBIX pPa3pabOTOK B
EATEILHOCTH OMOJIMOTEKH.

O0bekT uccaenoBanusi: rocynapctsennbie yeiayru B 'KYK «Ky30Chby» nns
HE3PSUMX U CIA0OBUIANIMX YUTATeNeH, MPOKUBAIOUINX Ha Teppuropuu r. Kemeposo
u Kemeposckoii obmactu — Ky36acca (MHBaIuIbI IO 3pEHHIO OT 16 JIeT u cTapie).

IIpeamer wuccienoBaHMsA: YIAOBIETBOPEHHOCTh IIOJIB30BATENIE KaueCTBOM
npenocrasienus rocyaapctBeHHbIX yeayr B [KYK «Ky3OCbhby.

Heab ucciaenoBanusi: U3y4eHUE MHEHUS] MHBAJIMJOB 110 3pEHUIO IO BOIPOCaM
OIICHKHU KauecTBa npeaocTaBieHus rocyaapctBeHHbIX yeiayr B 'KYK «Ky30Chby» nis
yCTpaHEeHUs MPOOJIEM U HEJJOCTATKOB, BBISIBJICHHBIX B X0/1€ aHATMTHUYECKOTO aHAJIM3a.

3axaum uccjaeI0BaHuA:

1. U3yunTh yIOBIETBOPEHHOCTh KAuyE€CTBOM B3aUMOJEUCTBUS 3asABUTENS CO

CIEIUATMCTOM, OKa3bIBAIOLIUM IOCYAAPCTBEHHYIO YCIYTY.

2. V3y4yuTh cTENEHb yIOBIETBOPEHHOCTH MPOLIETYPOH MOIYYEHHS YCIYTH.
3. BBISIBUTH OLIEHKY Ka4yeCTBa YCJIIOBHUW IOJIYYEHHUs TOCYJApPCTBEHHBIX YCIYT, B

TOM YHCJIE:

- KOM(OPTHOCTH TIOMEIIICHHUS,

- HaJn4re NHPOPMAITMOHHBIX CTEH/IOB;

- HATMYUE MECT OKUJAHUS;



- BpeMsl O)KUJaHUsl B OUepeIu;

- BpeMs OXHJaHUS KOHEYHOTO pe3yjbTaTa TIOJYyYeHUsS TOCYAapCTBEHHBIX

yCIIyT ¢ MOMEHTA MTOIa4d 3asBJICHUSI.

4. BBIICHUTH, KaKUM 00pa30M BIUSIIOT BO3PACT, PO ASATEIHLHOCTH YATATEIEH Ha
UX TOTPEOHOCTH W, CJIEAOBATEIbHO, HAa CTENEHb YAOBICTBOPEHHOCTH
KayeCTBOM OOCITY>KUBaHUSI.
ba3za wucciaenoBaHuMsi: TOCYIapCTBEHHOE Ka3E€HHOE YUPEKACHUE KYIbTYPHI
«CrnenmanpHas 6ubamoreka Kysbacca 115 He3psiuuX U CIa00BUISIIIAX .
I'mnore3a ucciienoBaHuA:

Onenka  3(pGEeKTUBHOCTH  NPENOCTaBICHUS  TOCYAAapCTBEHHBIX  YCIYT
notpeobutesim B 'KYK «Ky30Cby» HanmpsiMyro 3aBUCHUT OT OIIEHKHM KadecTBa
B3aMMOJICUCTBUS MOJIB30BATENS CO CIELUUATUCTOM, MPOLEIYPbl MOJYyUYECHUS YCIIYTH,
YCIJIOBUM UX TOJIYYEHHMS, a TAKXKE BO3PACTA U POJIa AEATEIHHOCTA YUTATEIS.

Hcnosb3yemblie cOUOJIOTHYECKHE METOABI:

® METOJ orpoca (aHKETUPOBAHUE);
CTaTUCTUKO-MATEMATUYECKUNA METOS;
METO/1 paHKUPOBAHUS;
METOJI CTATUCTUYECKON TPYIITUPOBKY;
METOJI KOPPEJISIIIMOHHOTO aHaJN3a.

B otu€re mpencraBieHa OCHOBHAasT YacThb METOMOJOTHYECKOTO pasjelia
IpOrpamMMbl  MCCJICIOBAHUSA,  OXAapaKTEPHU30BaH  COIUATBHO-AEeMOTpadUUECKHA
MOPTPET MOJI30BATEINSI, OMMCAH MPEIMET HCCIIEJOBAHUS 10 OCHOBHBIM MTOKa3aTesIM,
MOJATOTOBJIEH aHAJU3 B3aUMOCBS3EH 3asBHUTENII CO CHEIUATMCTOM, OKa3bIBAIOIINM
rOCYyapCTBEHHYIO YCIIYTY, a TAKXKE CIIeJIaHbl BHIBOBI.



II
CouuajbHO-1eMorpagpuyecKuii NOpTpeT 00beKTA NCCJIe0BAHUA.

B xoxe uccrnenoBanus Obuto omporiero 200 yenoBek, u3 HUX 128 KEHIIWH 1
72 My’KUYUHBI:

®OKenmua ™ MyxunH

Pucynok 1 — Pacnipenenenne pecioHI€HTOB 110 TIOJIOBOMY MPU3HAKY

N3 ofmero KoiauyecTBa PpPECHOHIEHTOB Mpeo0safaoT IMpeAcTaBUTENN
BO3pacTHOM kareropuu ctapiue 60 jget — 48% (96 uen.). Jluarpamma MUTFOCTPUPYET,
YTO MEXIY onpomeHHbIMHU OT 35 10 60 setr — 38% (77 ven.) u iy go 35 net — 14%
(27 4en.), NPOLIEHTHOE COOTHOIIEHHE UMEET 3HAYUTEIbHYIO PA3HUILY.

14%

48%

Crapmie 60 ner mOt 35 go 60 ner = [{o 35 mer

Pucynok 2 — PacnpeniesieHre pecrioHIEHTOB MO BO3PACTHBIM MOKa3aTeNsIM
Cpenu xareropuii HE3pSYMX W CIAO0OBHUIASINIUX IMOJIB30BATENECH OMOIMOTEKH
100% pecnoHAEHTOB SBISIIOTCS HMHBAIWAAMHM IO 3pPEHHUIO0, W3 HUX IO POIY
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nesirenbHocTH 1% (3 wen.) — ywamuecs, 14% (29 den.) — BpeMeHHO He paboTaloT,
34% (67 gen.) — paboraromme, 51% (101 gen.) — HaxoasIIUECs HA TIEHCHUH.

1% 14%

51%

34%

B Vyamuecs ¥ BpemenHo He paboTaroT
" PaGorarome Haxomsamuecsa Ha meHcHn

Pucynok 3 — Pacnipenenenue pecrioHIEHTOB MO BUAY JIESATEIbHOCTH

[Tpoananu3upoBaB 00pa3oBaTeIbHBIC TPYMIBl YYaCTHUKOB aHKCTHPOBAHWS,
MOJKHO CJIeJIaTh BBIBOJ, YTO MPE0OJIaar0T 3asBUTEIN CO CPEIHUM CICIHATbHBIM
obpazoBannem — 34% (67 yen.) m co cpeqHuM oOpaszoBanueM — 32% (65 den.).
HanMeHbIMiA  MPOIEHT COCTaBWJIM  PECHOHICHTHI C  HEIMOJHBIM  CPEIHHUM
obpazoBaanem 13% (26 dein.), a TakKe C BBICHIUM M HE3aKOHYECHHBIM BBICIIAM
oOpazoBanuem 21% (42 yen.).

B Cpenuee ¥ HemonHoe cpenHee
“ CpenHee cnenanbHOE Briciiee

Pucynok 4 — Pacnipenienenne pecioHAeHTOB IO 00pa30BaHUIO

[Toptpet Tunnunoro yurtarens ['KYK «Ky30Cb», BRINISIAUT Tak: 3TO YEIOBEK
CPEeNHMX JIET WU TOXKIION CO CPEAHUM WU CPEAHHUM CIIeIMaIbHBIM 00pa30BaHUEM,
VMMEIOIINN NHBAJIMIHOCTD MO 3PEHHUIO.



Takue kpuTepun, Kak 00pa3oBaHUE U PO ACITEITLHOCTH, OKA3bIBAIOT BIUSHUC
Ha (popMUpOBaHUE ayTUTOPHH YHTATENICH, 3HAYUT, OHU MOTYT BO3JICHCTBOBATh U HA
WHTEPECYIOINE HAc IMOKa3aTenu, 4To OymerT OoJjiee MOAPOOHO pPAcCMOTPEHO B
CIEAYIOIINX YaCTAX OTYCTA.



I11
Onucanue npeaMera UccjaeJ0BaHUA 10 OCHOBHBIM IOKa3aTeJIAM

PecrionnieHTsl, OTBe4ass Ha BOMNPOCHl AHKETHI, OILICHUBAJIU CIEIYIOIINE
rOCy/IapCTBEHHbBIC YCIYTH:

- MPEAOCTaBICHHE JOCTyNMa K CIPAaBOYHO-MIOMCKOBOMY ammapary u 0Oazam
JAHHBIX TOCYAapCTBEHHBIX OnOMMoTeK KemepoBckoii o6actu;

- MPEJOCTABJIICHUE JOCTYIA K U3AaHUSM, TIEPEBECHHBIM B 3JIEKTPOHHBIN BUJI,
XpaHSIIUMCS B TOCYAAapCTBEHHBbIX OuOnnorekax KemepoBckoil o0iacTd, B TOM
yucie, K GOHAY PeAKUX KHUT, C YYETOM COOJIIOJIEHUSI TPEOOBAHMM 3aKOHOAATENIbCTBA
Poccuiickoii @enepariuu 00 aBTOPCKUX U CMEXKHBIX TTpaBax.

Pemass 3amayy mMOBBIIEHUST YPOBHSI JIOCTYIHOCTU CIPABOYHO-ITOMCKOBOTO
anmapara 1 0a3 JaHHbIX OMOJIMOTEKH, a TaKXKe YJIydlIeHUsl KauecTBa OUOJIMOTEUHO-
uHpopManmoHHbix ycuayr ana monb3oBatenein ['KYK «Ky3OCbhy» mnpopomxuio
MOJIEPHHU3AII0 OCHOBHBIX MPOIECCOB 00CTYKMBAHUS HE3PSUNX MOJIb30BATEICH:

o OnTuMU3MPOBaH TIPOIECC BBIJAYM KHUT C KPHUIITO3ANIUTON HE3PSUIUM
MOJIb30BATENsIM, IyTEM pacUIMpeHusi TMpaBa JdOCTyNa K OHJIAWH-OMOIHOTEKe
HU(POBBIX «TOBOPAILIMX» KHUT JUIsl CJENBIX M CHA0OBUISALIMX HE TOJIBKO
aJIMUHUCTPATOPOM, HO U COTPYJIHUKOM, OOCITYKUBAIOLIUM HE3PSYUX MOJIb30BaTeNIeH
Ha JIOMY.

o Hespsiuum u  crnabGoBupdmmMm 4uTareiassM OHOIHOTEKH JOCTYITHO
WHAMBUAYyAIbHOE NPOCIyIIMBaHHE HHQOpPMAIMK MO Tene(oHy, OpraHu30BaHBI
yIan€HHbIE KPYXKKH TPOMKOTO YTEHHUS, T/I€ WHBAIWILI MO 3PEHUI0 3HAKOMSTCS C
aKTyaJbHBIMU ay1M00030paMH ra3eT U KypHaJoB.

o Cneunanuctel  llenTpa mnpaBoBoM HMH(pOpMalMK  TPEIOCTABISIOT
M0JIb30BATENSIM 03BYUYEHHBIE 0030pbI O Ba)KHBIX M3MEHEHHUSX B 3aKOHOAATENIbCTBE
Poccuiickon denepanumu.

o He3psuuM u crnaboBUASIIMM 4YHUTATENIM Ha OQUIMAILHOM cailTe
OMOMMOTEeKM B YJNAJEHHOM pEXUME JOCTYIHBbI O3BYYEHHBIE KHUTH U BBICTaBKH,
KOTOpbIE OHM MOT'YT CKauaTh U MPOCIyIIaTh Ha TUdIodIemmieepax.

o I'KYK  «Ky30Cb» mnpenocraBiseT  WHAMBUIYAIbHYIHO  YCIYTy
0€3BO3ME3THOTO TMpoKaTa TU(IOTEXHUYECKOTO OOOPYIAOBaHUS ISl HE3PSIYUX U
CITa0OBUASILINX YUTATEICH.

o Cotpynnuku KoncynpranmonHoro nenrpa IT-texnonoruit s niui c
npoOemMaMu BOCHPUATHUS [I€YATHOTO TEKCTa MPOBOJAT WHJMBHUYaIbHbIC 3aHATHUS B
OHJIAH ¥ oduaiiH ¢dopmaTax MO HCMIOIB30BAHUIO  TUDIOTEXHUUYECKOIO
000pyI0BaHUs, a TAKXKe CMapT(OHOB.

o Yupexnenne mnoaxmoueHo K [udposoit mmardopme «Kysbacc
Omnnaiin», KoTopas Aa€T BO3MOXHOCTh  OpraHM3alMd  YAANEHHO  MOJIy4aThb
IPEJIOKEHUS] CBOMX IMOJIb30BATENCl U YYUTHIBATH UX, Pa3BUBAs KayeCTBO CBOEH
paboTHI.

Pe3ynbraTthl aHKETHPOBAaHUS MOKAa3aldHM, YTO OCHOBHAs YacTbh PECIOHICHTOB
95% (189 wu4en.) NOJHOCTHIO VYAOBIETBOPEHA OKa3aHUEM JaHHOW YCIYTH,
CJIeIOBATENBbHO, CTIeHAIUCTaM OMOJIMOTEKH CTOUT MPOJO0JIKATh aKTUBHOE Pa3BUTHE
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U COBEpLICHCTBOBAHME KauecTBa OMOIMOTEYHO-UH()OPMALMOHHBIX YCIYr AJis
WHBAIMIOB MO 3peHnt0. OctanbHble onpoluieHHble 5% (11 4den.) 3aTpyaHuinch n1ath
TOYHBIM OTBET, 3HAYUT, HEOOXOJUMO IMPOBECTU JOMOJHUTEIBHBIA aHANNU3 JTaHHOTO
KOHTHHI'€HTA MOJIb30BaTeNIel U BBISIBUTH MPOOJIEMY.

IIpoBenéunoe uccinenoBanue mnokasano, 4yto 5% (11 wen.) u3 konmuecTBa
ONPOLIEHHBIX SABJISIOTCS NEHCHOHEepaMu ctapiue 60 jer.

CTOUT OTMETUTH, YTO U3MEHEHHUE COIMAILHOTO CTaTyca YejoBeKa B CTApOCTH,
BBI3BAHHOE MPEXKJAE BCEro, IMPEKpallleHUEM WIM OrPaHUYEHHEM TPYJIOBOU
NESTENIbHOCTH, TpaHC(OpMalMell HIEHHOCTHBIX OPUEHTHUPOB, CAMOI0 00pa3a >KU3HU U
oOlIeHMs, a TaKKe BO3pACTaHMEM pa3IMuYHbIX 3aTPyAHEHHM, KaKk B COLMAJIbHO-
OBITOBOM, TaKk M B IICHUXOJOTMYECKOM aJanTaluyd K HOBBIM YCJIOBMSIM, IUKTYET
HEOOXOJUMOCTh BBIPAa0OTKM U peaM3alliy CHequpUYECKUX NOAX0J0B, (GopMm u
METOJ0B OMOIMOTEYHON paboThl C JIHOABMM IEHCHOHHOTO Bo3pacTa. BripaboTka
HOBOTO MOJXO0Ja MO3BOJUT CIEeUUAINCTaM OMOIMOTEKH IMOJHOCTHIO OXBAaTHUTh BEChH
BO3pDACTHOM CIEKTP MOJIb30BaTENe C HAPYIICHUSAMH 3PEHHS AJIs MOJTHOLEHHOTO
OCBeIOMJICHHUS 00 ycyrax.

B 2021 roay xareropus 3aTpyAHUBLIMXCS 1aTh TOYHBIA OTBET COCTABIISUIA HA
2,5% OonpIie. 3HAUUTENBHBINA PE3YIBTAT MO COBEPIICHCTBOBAHUIO WH()OPMUPOBAHUS
00 ycnmyrax u cepBucax 0MOIMoTekn nmokasai HoBbIM KoHcynbTannonHsmii mientp 1T-
TEXHOJOTHH JJid JuI ¢ mpobieMaMu BOCHPUATHSA TMEYATHOTO TEKCTa, IENbIO
KOTOpOTO SIBJISIETCA CO3JaHME YCJIOBUN Uil IOJIHOMAacIITaOHOIO BHEAPEHUS U
IPUMEHEHUSI COBPEMEHHBIX THU(IOMH(OPMALIMOHHBIX TEXHOJIOTUH B HHTEpecax
Pa3HOCTOPOHHEH peaOuaUTallud HHBAJIUAOB IO 3PEHHI0 M UX MHKIIO3UU B
COBPEMEHHOE 0OIIECTBO.

C 1emnbIo MOBBINICHUST Ka4eCTBa OKa3bIBaeMOi OMOIMOTEKON roCy1apCTBEHHOU
yeyru «lIpemocTaBienne nocTyma K W3aHHSIM, TEPEBEACHHBIM B JIICKTPOHHBIN
BUJI, XPaHANIUMCA B TOCYJAapCTBEHHBIX OmOMMoTekax KemepoBckoi 00gacTi
IPOAODKAECTCA OCHAIICHHE YUYPEXKICHHS W ero (uinaioB TU(IOTEXHUYECKHUMHU
CpeICTBaMU, aIalITAPOBAHHBIMU K HYK/1aM HE3PSYHX MOJIb30BaATENICH.

B xome wuccrnenoBaHus PECHOHACHTHI OLUEHWIM W 3(PPEKTUBHOCTH PaOOTHI
odurmanpHoro caita 6ubmmorteku. Cait mocemaroT 81% (162 den.) ompoIIeHHBIX,
u3 Hux 20% (33 yen.) — mocemarT CalT MPaKTUYECKHU KaKIbIi 1eHb, 35% (56 uen.)
— MOCENIAI0T CaUT OMOJMOTEKH OT OJHOIO JI0 HECKOJBKUX pa3 B Henmento, 25%
(41 4en.) — MONB3YIOTCS CaTOM OMOJMOTEKM HECKOJIbKO pa3 B Mecsau u 20%
(32 yen.). — mocemarT ero HECKOJIBKO pas B TO/I.



IMOCEMAT HECKOJIBKO pas B IO

IMOJIb3YHKOTCA CaiiTOM HE CKOJIBKO
Pas3 B MCCAIT

O e
HEICIIIO

IIPAaKTHECKH KazKIObIH JeHb

0 10 20 30 40 50 60

Pucynok 5 — 9 dpextuBHOCTh pabOTHI OUIIHAIBHOTO caiiTa

KauectBo u mnonHOoTy wuHpoOpManuu O JAEATEIbHOCTH  OMOIMOTEKH,
pa3meniénHon Ha opunmanbHoM caite, 100% oT 0011ero KoJau4ecTBa OMPOIICHHBIX
OLICHUJIN TTOJOXKHUTEIBHO.

Takum oOpazom, 6ubmmoteka B 2022 roxy pemmia 3aaaqy mo GopMUPOBAHHUIO
JOCTYITHOM  0€30macHOi  AJIEKTPOHHONW WH(POPMAIMOHHOW Cpembl C  IEJbI0
yIOBJIETBOPEHHUS] MOTPEOHOCTEH B HWHTEIUIEKTYaJbHOM M KYJIBTYPHOM pPa3BUTHH
HE3PSYUX U CIA00BUIAIINX TTOJIb30BATENICH.

[lokazarenp KOJIMYECTBA CKAUMBAHUM «TOBOPSIIMX» KHUT C O(UIIMATIBLHOTO
caiiTa €XKEroJHO YyBEIMYMBAETCA 3a CYET 3HAYUTEJIBHOTO IOMOJIHEHUs Oa3bl
ayJJUOKHUT COOCTBEHHOM NeHEpalii HOBBIMM M3JaHUSAMU. B cpaBHEHUU ¢ NpoIIbIM
roZIOM, IOKa3aTeNb CKAUMBAaHUHN «TOBOPSIIMX» KHUT yBenuuwmicsa Ha 100%.

WMHBanuapl 1O 3pEHUI0 HCHOJB3YIOT JUIsl UYTEHUS «TOBOPSIIMX» KHUT
tugaodaeninaeeps! U Guem-KapThl C 3aIMCAaHHBIMU HA HUX JIEKTPOHHBIMU KHUTaAMU
B 3amuiieHHoM (opmare LKF. Tudnodnemmnneepsl BbAAIOTCS IMOJIB30BATEISM C
TUCPYHKIMEN 3pUTEIBHOrO aHauu3aTropa (OHIOM COLMANIBHOIO CTPAXOBAHUS IO
WHAMBHUAYAIbHON porpaMMme peaduinuTanuu, a OnbnnoTexa o0ecrneunBaeT He3pAInX
YUTATENCH ANEeKTPOHHBIMU KHUTAMHU Ha (Uiel-KapTax ¢ Kpunro3ammToi. Hespsumnm,
KOTOpbIe el He TMOMy4YHId TU(IOTEXHUYECKHE CpEeACTBAa IO COLMAIbHOU
nporpamMmme, OMOIMOTEKa OECIIaTHO MPEAOCTaBIsIET BO BPEMEHHOE IOJIb30BAHME
tupnodnenmueeps!, npuoOpeTéHHbIE N0 (enepaqbHON 1LIENEBOM mporpamme
«JloctynHas cpenay.

Hcxons W3  NOJNYyYEHHBIX JAaHHBIX, MOXXHO  CHAENaTh  BBIBOJ, UTO
rocynapcrBeHHas yciyra «lIpenocraBinenue qocryna K U3AaHUSIM, IEPEBENEHHBIM B
AJIEKTPOHHBIN BMJI, XPAHSIIMMCS B IOCYAapCTBEHHBIX OmoOimorekax KemepoBckoi
o0nacTh» NPOAOKAET IOJIb30BATHCA HAaWOOJBIIEH MOMYJSPHOCTBIO y 4YMUTaTENen
oubnuorexku. OCHOBHasl 110yl PECHOHAEHTOB, cocTaBisiomas 73% ot ob1ero
KOJIMYECTBA OINPOLIEHHBIX, MOJHOCTHIO YAOBJIETBOPEHA JIEKTPOHHBIMHU peECypcami,
MIPEICTABICHHBIMU OMOJIMOTEKON HA OPUITHATHFHOM CalTe.



v
AHaJIN3 B3aUMOCBA3el

JInst OeHKH B3aMMOAEUCTBUS 3aBUTENISA, C OJHOM CTOPOHBI, U CHENUAIUCTOB,
OKa3bIBAIOIIMNX YCIIYTH, C IPYrOM, PECIIOHIEHTAM aAPECOBAIICS KOMIUJIEKCHBIM BOIPOC
B TaOIM4HON (opme, OTBETHI Ha KOTOPBIA MO3BOJIAIOT YBHAETH HE TOJBKO OOIIYIO
YAOBJIETBOPEHHOCTh OTHOIICHUSIMA, HO M OLEHKM IO OTJEIbHBIM acCleKTaM
B3aUMOJIENUCTBUSI.

He3psaune nosib30BaTENM OLUEHUBAIM B3aUMOJIEHCTBUE CO CIEIUAIACTAMU IO
NATHOAIIIIBHOM IIKaJe, T/I€ 5 — MOJHOCTBIO YJIOBJIETBOPEHBI B3aUMOJIeHCTBUEM; 1 —
COBCEM HE YJIOBJICTBOPEHBI.

Bce pecnioHmeHThl  aliM  OTBETHI, KOTOPBIE  MO3BOJAKOT  OLECHUTH
YAOBJIETBOPEHHOCTh B3aUMOJICICTBUEM CO CIEIIUATIUCTAMU.

Tabmuma 1 — Y 10BIeTBOPEHHOCTh YPOBHEM 00CTYKUBAHUS

AcHeKTbI B3aUMO1eHCTBUA Koa-Bo Mun. | Makec. Cpennss
OLIEHMBIIHUX | OI[EHKA | OLIeHKA OlleHKAa
KoppekTHOCTh 1 TAKTUYHOCTD 200 1 5 4,9
oubMoTeKaps
[TosyyeHne KOHCYJIbTalluN 200 1 5 4,9
CepBucC B 11€JIOM 200 1 5 4,9

Bce acnekTnl ObLIM OLIEHEHBI OAUHAKOBO Ha 4,9 Oainia.

CpaBHMUTENBHBIM aHAIN3 OLIEHOK PAa3JIMYHBIX AaCMEKTOB B3aMMOJCUCTBHUS B
3aBHUCUMOCTH OT COIMAJIbHO-AEMOTpapHUECKUX XapaKTePUCTUK PECHOHICHTOB
nokasaj, 4To:

- TOJI HE BIHMSACT HA OICHKM KauecTBa B3aUMOJICHCTBUS 3asBHUTENCH U
COTPYIHUKOB OMOINOTEKH;

- TOXWJbIE JIIOJU IO BCEM IapaMeTpaM OIEHKH O0ojiee JOSJIbHBI, YeM
NPECTAaBUTENN CPETHETO U, OCOOEHHO, MOJIOJIOTO MOKOJICHHIA;

- BBICOKOOOpA30BaHHBIE TOCETHUTENH OoJieeé KPUTHUYHBI K COTPYTHUKAM
OubAMOTEKH, MEHEe 0Opa30BaHHbIE TPAXKIAHE — JIOSUIbHEE.

B xome wucnonp3oBaHMA ~ COLMOJOTMYECKHX  METOJOB  HCCIEIOBAaHUS
BBISICHSAJIOCH OTHOIIEHUE HE3psUMX TOJb30BaTeNed K CIEAYIOUUM YCIOBUAM
OKa3aHHs FOCYJapCTBEHHBIX YCIYT:

- KOM(OPTHOCTH MOMEILIEHHUS;

- HAIMYHe MECT OXKUIAHUS;

- HAJIM4Ke U cofiepKaHrne NHPOPMALMOHHBIX CTEHOB;

- ICUXOJIOTHYECKHUI KOM)OPT;

- BpeMsi OKUJAaHWS KOHEYHOTO pe3yibTara IOJydeHHsl YCIYTH C MOMEHTa
1I0/J1a4H 3asIBIICHHSL.

[lepBbie deThIpE YCIOBHSA OICHHBAIUCH B Oayiax (aHAJIOTHYHO OLEHKE
B3aUMOJICHCTBHSI CO CIEIHMANCTaMH); IIOCIIEHEE YCIOBUE — B aOCOIIOTHBIX
enuHUIAX u3MepeHus. Huke npuBeneHs! OaibHbIC OLIEHKH.
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Ta6nuia 2 — OneHka yCiaoBUid, B KOTOPBIX MPOHUCXOAUT OKa3aHUE yCIIyT

KoJ-Bo Mun. | Makc. | Cpennss
YcaoBusa
OIICHUBIIIMX | OLICHKA | OIIEHKA | OIl€HKAa

KomdbopTHOCTH OMEIIEHUS 200 5 4,8
Hanuuune mect okuganus 200 5 4,9
Hanuuue u conep:xanue

AP 200 1 5 4,8
MH()OPMAIIMOHHBIX CTEHJIOB
[Icuxonmornaeckuit KoMmbopT 200 1 5 4,9

[Ipu ouleHMBaHUU YCIIOBUH, COMPOBOXKAAIOIINX MOTYYEHUE TOCYIAPCTBEHHBIX
yciyr, Bce 100% pecrnoHaeHTOB KOHKPETHO OTBETUIIN HA BOIPOCHI.

AHanu3 BIMSHUS HA OLEHKHU YCIOBHH IMOJY4YEHUS TOCYAAapCTBEHHBIX YCIIYT
COLIMANIbHO-ZIeMOTpadUUecKUX  MPU3HAKOB  PECHOHJCHTOB  Jajl  CIEAYIOIIHe
pe3yIbTATHI:

- IIOJI Ha OLIEHKH yCJIOBUU OKa3aHMs yCIYyT HE MOBIUSIL

- paBHO3HAUHYIO OLIEHKY YCJOBHMSM OKAa3aHMUS YCIYT Jald Kak 3asBUTEIH
HOXHWJIOTO M CPEIHEro BO3pacTa, TaK M MOJIOAOE IIOKOJIEHWE II0Jb30BaTenen
OMOJIMOTEKH;

- K KOM(QOpPTHOCTH TIOMEIIEHHS] M HAIMYUIO MECT OXHIaHUs Oolee
TpeOOBaTEIbHBIMH OKa3aJIMCh TPak/1aHEe C BBICIIUM 00pa30BaHUEM.

IIpoananu3upyeM BpeMEHHBIE ITApAMETPhl OKA3aHMsI YCIYT — BPEMS OKMIAHUS
IIPUEMA Y CIIELMAIIMCTOB U MEPUOJ 0KUAAHUS ITOJyYEHUSI KOHEYHOIO pe3yJIbTaTa.

Tabnuma 3 — Bpemennsbie 3aTpaThl Ha MOUMCK HEOOX0MMOM HH(pOpMAaLIUU

Bpems (MuH.) %
MeHee 15 MUHYT 53,5
15-30 MuHyT 44,5

30-60 MuHYT 2

6onee 1 yaca 0

Hcxonss w3 TPOIEHTHOTO COOTHOIIEHWS OT YHCJIA OIMPOIICHHBIX, OOJbIIas
4acTh nojib3oBaresneil — 53,5% mnoiydaroT 3anpammBaemMyro HHPOPMALIUIO B TEUEHHE
15 munyt, 44,5% mnonb3oBaTeneld OTBETHIM, YTO HEOOXOIMMYIO HH(MOpPMAIUIO
nonyvaroT 3a 15-30 munyt. s 2% nosb3oBarenied Bpemsi 0)KUAAHUS MOTYyYCHUS
HeoOxoauMon uadopmaruu coctaBuiio oT 30 10 60 MUHYT.

Cpennsisi IpoI0JKUTETLHOCTh BPEMEHH, OTBEICHHOIO HA MOUCK HEOOXOIUMOM
uH(popMmaiu, coctapisieT 24 MUHYTHI.

CpaBHUTENbHBIA  aHalWM3 MOKa3ajd, 4YTO HU OJMH U3 COLHUAIBHO-
neMorpaduuecKux MPU3HAKOB CYIIECTBEHHO HE OTPa3WIICS Ha MPOIOJDKATEITHLHOCTH
0XXUJAaHUSI OYEPEIH.

[Ipoananusupyem, Kak moJIb30BaTENN OLIEHWIN Tpaduk paboThl OMOINOTEKH.
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Ta6nuna 4 — Onenka rpaduka paboTsl OMOIHMOTEKU

BapuaHTbl 0TBETOB %
OTanyHO, BCE yCTpanBaeT 86,5
B nenom xopomo 12,5
Y IOBIIETBOPUTENBHO, 1
HE3HAYUTEIbHBIC HEAOCTATKH
[110X0, MHOTO HEOCTATKOB 0
HeynoBneTBoputenbHO 0

[TomyueHnHble naHHBIE MO3BOJSIOT CAENATh BBIBOJ O TOM, UYTO PECIOHICHTOB
MOJIHOCTHIO YCTpanuBaeT 6-TUIHEBHBIN IrpaduK pabOTHI.

Hcxoas u3 MPOLIEHTHOTO COOTHOIIEHUS OT YHKCIa OMNPOIICHHBIX, aHAU3
OIIeHOK rpaduka paboThl OMOJIMOTEKH MOKa3aJ, uTo:

- T10J1 HE BJIMSIET HA OLICHKY;

- yno0CTBO 6-1HEBHOTO Tpaduka padoThl OMOINOTEKH 00JIee BHICOKO OIICHUIIN
NPEACTaBUTENM KaK MOJIOJIOTO M CPEJHEro TMOKOJEHUs, TaK M TOXKUJIbIe
M0JIb30BATEIH;

- paboTaronias KaTeropus rpakJaH ropaso yaie oOpamiaercs B OuOIuOTeKy B
cy000Ty, Tak Kak B O3TOT J€Hb rpaduk padOThl OpraHU3allid HE COBMAJAET C
rpaukoM OCHOBHOTO MecTa pabOThl PECTIOHACHTOB.

Moxno caenats BbiBoJ, 4To B 'KYK «Ky30CB» co3nmanbl Xxopouime yciaoBHs
OKa3aHUsl TOCYJApPCTBEHHBIX YyCIyr — KOM(OpPTHbIE TOMEIICHUsS, MecTa I
OXUJaHus, WH(POPMAIMOHHBIE CTEHJBI, MNCUXOJOrHueckuii komdopt. Hespsume
M0JIb30BaTENH B OOJBIIMHCTBE CIy4YaeB YJOBIECTBOPEHBI MOIYYCHHEM HEOOXOIUMOM
yCIyTH, 32 KOTOPOW 00paTHINCh B OUOIHOTEKY.

VY I0BIETBOPEHHOCTh  PE3YJIbTATOM  OKa3aHMsSl TOCYAapCTBEHHBIX  YCIYT
ompenensiach € TOMOIIbIO OTBETOB Ha COOTBETCTBYIOIIMM MpPsIMOMl  BOIPOC:
«Hackonbko B 1eiaoM Bbl ynoOBIETBOpEHBI pe3yiabTaTOM OKa3aHUSl YCIYT?».
He3psune mnonbp3oBaTenu JaBajiyd OLEHKY IO NATHOAUILHOW IKane, rae S5 —
MOJIHOCTBIO YJIOBJIETBOpPEHbI; 1 — coBceM He yaoBieTBopeHbl. CpennHuii Oani
YIOBJIETBOPEHHOCTH PE3YJIBTATOM OKa3aHHUsl KOMIUIEKCA TOCYIapCTBEHHBIX YCIYT B
['KYK «Ky30Cb» coctaBun 4,8 6amna.

CpaBHHTENBHBI ~ aHAIW3  MOKa3aja, 4To  o0oOmiaromasi  OIICHKA
yIIOBJIETBOPEHHOCTHU PE3YyIbTATOM BBIILIE:

- Y J)KEHIIUH 10 CPAaBHEHUIO C MY>KUYMHAMH;

-y CTapuero M CpPEeJHEro TMOKOJIEHHS IO CPaBHEHHUIO C MOJOIBIMU
M0JIb30BATEISIMH.

Bonpocer:  «Kakue y Bac BO3HMKIM TPYIHOCTH IIpU MOJYy4YEHUH
rocyaapcTBeHHoi yciyru?» u «Yem Bbl ocTanuch HEAOBOJBHBI?Y MO3BOJMUII
PECNOHIEHTaM B OTKPHITOM (hopMe Ha3BaTh TPYAHOCTU U MPEMATCTBUS, C KOTOPbIMU
OHM CTOJIKHYJIMCh B pe3yJIbTaTe MOJIYYeHHS TOCYAapCTBEHHOM YCIYyTru. 3/1€Ch ke ObLI
IPEAYCMOTPEH OTBET «TPYIHOCTEH, MPEnsATCTBUM, KajloO0 HET», MO0 YacToTe
YIOMHHAaHUS, KOTOPOTO MOXKHO CYAUTh 00 YpPOBHE YJIOBJIETBOPEHHOCTH pPabOTOM
yUpexKACHUS.

12



B pesynbrare, OTBET: «TPYyAHOCTEH, MPEMATCTBUM, kayio0 HeT» aanu 96%
OTIPOIICHHBIX TIOJIb30BATENICH ONOIMOTEKH.
Takum oOpa3om, O0JbIIAsS YaCTh PECTIOHJEHTOB yAOBIETBOPEHA PE3yJIbTATOM
OKa3aHWs TOCyAapCTBEHHOW ycnyru. KoHKpeTHBIE TPENIOKEeHUS] 1O YIydIIeHUIO
KauecTBa MPEAOCTaBICHUS yCIyT BbICKa3anu 1% pecmoHIeHTOB, MPU 3TOM YyKa3as,

YTO TPYAHOCTEW M MPENSATCTBUU NPU NOJYYEHUU T'OCYNAPCTBEHHOM YCIYTM y HUX
HET.
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BriBoabI

CHUCTeMHO OpraHM30BaHHAsi COBOKYITHOCTh PETYJSIPHO MOBTOPSIOIIMXCS
MCCJIEIOBAHUM MO3BOJISIET CHEMANINCTaM OUOJIMOTEKHU €XKErOHO M3y4YaTh HE TOJIBKO
coJiepKaTelbHble XapaKTePUCTUKA MAacCOBOIO M HMHAMBUAYAJIBLHOTO CO3HAHMS
HE3pAYUX U ClHa0OBUIALIMX TMOJb30BaTENC, HO M UX COLHUAIbHBIE WIH
MEXJIMYHOCTHBIE OTHOILIEHHUSA, KOTOpblE Majo MOAJNAIOTCS WM HE MOAJAI0TCS
IpSIMOMY HaOJIIOACHHUIO.

NuauBuayanbHbli NOAXOA K 3ampocaM MOJIb30BATENIE C HAPYLICHUAMU
3peHHsi, BBHIOOpP aNbTEPHATUBHOTO (QopmaTa OUOIMOTEUHO-UH(DOPMALIMOHHOTO
oOcnmy>)kuBaHUs, pacmupeHue TrpaHull IPGHEKTUBHON TMOMOIIM CO CTOPOHBI
OuOnMOTEKapel MONOXKHUTENPHO BIUAIOT Ha JUHAMHUKY YAOBIETBOPEHHOCTU
norpedureneil, a Takxke OOHOBIEHUE ACCOPTUMEHTHOM MOJIUTUKH.

ExxerogHoe uccnegoBaHue MOKa3zalo, YTO OLEHKA KayecTBa MpPEIOCTaBICHUS
rocynapctBeHHbIX yciayr B ['KYK «Ky30Cb» ocTtanachk mo-npexHeMy BBICOKOM,
Oslarosiapsi MOBBIIICHUIO YPOBHSI JOCTYIHOCTH CIPABOYHO-TIOMCKOBOTO ammnapara u
0a3 gaHHBIX OMOIMOTEKH, a TaKXKe VYIY4lIeHUs KayecTBa OUOIMOTEYHO-
MH(OPMAIMOHHBIX YCIYT JJIS MOJIb30BaTENEH.

OpnuMm u3 HambOoJee BaKHBIX MOKazaTened YJIOBIETBOPEHHOCTH KayeCTBOM
MPEIOCTABIISIEMbIX TOCYJAPCTBEHHBIX YCIyT OMOIMOTEKON SIBISETCS aHAJIU3 OTBETOB
Ha OTKpPBITHIA Bompoc o mnpereH3usax u »xamobax B aapec ['KYK «Ky3OCby.
OcCHOBHasl 4aCTh PECHOH/ICHTOB HE UMEIOT Kajl00 U HE UCIIBITHIBAIOT MPEMATCTBUN U
3aTPyJHEHUM, TaK Kak COTPYAHUKH OUONMOTEKHM MOCTOSHHO MOAECPHUBHUPYIOT
OCHOBHBI€ MPOLIECCHl HHPOPMALIMOHHOTO 00CTY>KUBAHUS HE3PSUNX TOJIB30BATENICH.

CTouT OTMETUTH, YTO BBIIIBUHYTAs B Hadaje WCCJICIOBAaHMS THIOTE3a ObLia
MOJIHOCTHIO MOJATBEPIK/IEHA BO BPEMs U3YyUEHHUs O0BEKTa U MPEAMETa UCCIEIOBAHMUS,
a TaK)Ke aHajM3a B3aMMOCBSI3€H, ’TO TOBOPUT O CTENEHU 3aBUCUMOCTH PE3YJIbTATOB C
OCHOBHBIMH XapaKTEPUCTUKAMHU PECHOHJICHTOB, a TaKXe€ WX BepOaIbHOU OLIEHKOM
KauecTBa roCyJJapCTBEHHBIX YCIYT, IPEAOCTABISIEMbIX B OMOINOTEKE.

Takum oOpa3zoM, odepenHOEe HCCIEAOBAHHE IMOKa3bIBAET BBHICOKUU YPOBEHB
OKa3aHus roCyAapCTBEHHBIX ycayr nHBanuaam 1o 3peHuto B 'KYK «Ky30Cby.

Ha ocHoBe mosty4eHHBIX pe3yJbTaTOB, MOKHO CPOPMYIHUPOBAThH CIEIYIOLINE
PEKOMEH/IallMK IO MOBBIIIEHUIO KaueCTBa MPEOCTABICHHS TOCYTaPCTBEHHBIX YCIIYT:

1.  Bcem cTpyKTypHBIM MOJpa3AeieHusIM OUOINOTEKH MPOJOIKATh paboTy
10 HATOJHEHUI0 WH(POPMAIMOHHBIX CTEHJIOB, PETYJISIPHO MPOBEPSATH AKTYaJIbHOCTH
uHbOpMaIliK, ONIEPATUBHO YCTPaHITh HEAOCTAaTKU (0c000€ BHUMaHHE OOpaTUTh HA
ATO COTPYAHUKAM (PHIINATIOB U OMOTUOTEUHBIX ITYHKTOB).

2. Perynspno MOBBIIIATH po(hecCHOHATBHYIO KBaJIM(DUKALIHIO
COTPYHUKOB OMOJINOTEKHU.

3. IlpomomkaTe  omepaTMBHOE  HUHMOPMUPOBAHUE  HE3PAYUX U
CI1a00BUSIINX TOJIH30BATENICH O HOBBIX MOCTYIICHUSIX B (hOH OMOIUOTEKH.

4.  OOpatuTh BHHMMaHME Ha paboOTy IO ONEpPaTUBHOMY HAIOJHEHHUIO
AJIEKTPOHHOI'O KaTajlora ¥ Ha KayecTBO MOJTOTOBKM aHHOTAIMl HAa HOBBIE KHUTH,

noctynaromue B GoH OMOIUOTEKH.
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5. IIpomomkaTh MJIaHOMEPHO YBEJIWYMBATH OO OMOIMOTeUHOrOo (hoHAA,
MEPEBEJCHHOTO B AJIEKTPOHHYIO hopMy OT 001iero oobema GhoHa.

6. [Ipomomkathk peryispHOe TMOMOJHEHHWE O0a3bl «TOBOPAIINX» KHUT B
samuiieHHoM ¢opmare LKF mis ckaunBanus.

7. OcymecTBIsATh MOCTOSHHOE MH(GOPMUPOBAHUE HHBAIUIOB IO 3PEHUIO
00 yciryrax, peCTaBIICHHBIX Ha O()UIIMATILHOM caiiTe OMOTMOTEKH.

8.  Becrtu HempephIBHYIO paOOTy MO MOBBIINICHHIO UMUJKa OMOINOTEKN HE
TOJIbKO Cpeld TMNOTEHLUAJIbHBIX TO0JIb30BaTelied, HO U B CPEACTBAX MAaCCOBOM
uHpopmaruu.

9.  CorpynHukam OUONHMOTEKH YAENSITh 0C000€ BHUMAHUE COJCPHKAHUIO
caiita OMONMMOTEKH, ONEPATUBHO MPEAOCTABIATh MHGOPMALIMIO JUIsl pa3MelleHUs Ha
JTAHHOM 3JIEKTPOHHOM pecypce.

10. AxtuBU3MpOBaTh pabOTy C  HE3PSUYMMH  MOJB30BATENSIMU  TIO
IPUMEHEHHUIO 3IEKTPOHHBIX CEPBUCOB, MPEAOCTABISIEMBIX OMOINOTEKOM!.

11. TIIpomomkarb MOAEPHU3ALMIO OCHOBHBIX MIPOILECCOB OOCTY>KMBaHUS
HE3PSIYMX MMOJIb30BATENEH.

15



Conep:xanue

Crp.
Brenenue. [1apaMeTPhl HCCIIEIOBAHMSI .......ccceuvveeeerreeeiieeeaireeenereeesnseeessseeessseesnseessns 2
CornmanbHO-1eMOTpadUIeCKHil TOPTPET OOHEKTA UCCIHCITOBAHMUS .......vveeenereenereennrennnn 4
Onucanue mpeaMeTa UCCISAOBAHUS IO OCHOBHBIM TIOKA3ZATEIISAM .....cc.veeenvveereveennveennn. 7
AHAIIA3 B3ATMOCBIIBCH .. .vvvvviiieeeeeeieiiitiieteeeeeeeeeeeeeiituaeeeeeeeeeeeeesisssseesseeeesseeeensrrsrseeeeeens 10
BBIBOIIB ..ot e e e e e e ——a—— 14
(@101 (5] 023 (X ) £ 1 (PRSP 16

16



